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2026-05-19 

ENWIN Utilities Ltd., is currently accepting applications for the vacant position of: 

Supervisor, Technical Services 

 

Location: Windsor, ON (Hybrid) 

Reporting to the Manager, Metering Operations, the Supervisor Technical Services is responsible 

for providing oversight, support and guidance to the Technical Services staff and achieving effective 

operations and service levels ensuring that ENWIN’s technical and regulatory requirements are met.  

Duties include but not limited to:  Track and report regulatory requirements; research, investigate, 

troubleshoot and analyze various processes within the Technical Services department to correct, 

improve or expedite outcomes; provide support in the development of continuous improvement 

initiatives, strategic plans and departmental goals; liaise with other Local Distribution Companies on 

cooperative initiatives; responsible for new load residential connections, commercial connections 

agreements and hydro/water initial project inquiries; provide approval for hydro/water service designs, 

letters, estimates, SAP work orders and electrical/water connection permits for customer 

connections; manages day-to-day tree trimming requirements including customer invoices. 

The successful applicant must have the following skills and competencies: 

• College Diploma in Business, Electrical/Electronics Technology, Civil Engineering 
Technology or related. 

• Minimum 3 years’ similar or related experience 

• University Degree in Business or Engineering considered an asset 

• Strong understanding of various water and hydro meters utilized in the utilities industry 

• Knowledge of requirements as set out by the Ontario Energy Board (OEB) 

• Experience working with CIS systems, including billing and credit functions 

• Experience using Microsoft Office software 

• Previous experience supervising unionized staff considered an asset 

• Demonstrated ability to lead, coach and manage a team 

• Valid class ‘G’ Ontario Driver’s License 
 

Salary Range for Qualified Candidates: $104,074 - $115,638 
 
Qualified applicants may apply at https://www.applicantpro.com/openings/enwin/jobs up to and 
including Tuesday, June 2, 2026. Please quote File #EWU-26-01-029 on application. Although 
all applications are appreciated, only those candidates selected for an interview will be contacted. 
 
ENWIN Utilities Ltd. provides accommodation in accordance with applicable laws through all stages 
of the hiring process. If you require accommodation for any part of the application and hiring process, 
please advise the Human Resources Department. 
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ENWIN believes there is significant value in the diversity within our workforce and we are committed 
to continually enhancing and improving diversity and inclusion throughout our organization. As an 
equal opportunity employer, we encourage all qualified individuals to apply for employment 
opportunities and believe that strength flows from our individual differences and enables us to 
effectively serve our community. 
 

 

 

 

 

 

 

 


